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Motivational  

- Stage of Change 

- Change Talk (barriers) 

- Sustain Talk 

(motivators) 

 

Health 

- Physical Health 

- Mental Health 

- Hospitals 

- Insurance  

 

Triangulizing the Problem 

Collaborate with the client to develop a shared 

understanding of the problem through exploring 

personal, cultural and institutional factors. The 

clinician uses a culturally humble and motivational 

approach to partner with the client in the progress 

that features: 

• Centering self in non-judgmental compassion 

• Listening  

• Body Language 

• Affirmations 

• Demonstrate empathy 

• Use of OARS 

• Honor autonomy 

• Address power imbalances 

• EPE when offering info 

Health 

- Mental Health  

- AODA 

- Physical Health 

Trauma 

- History  

- Triggers 

- Needs 

SNAP 

- Strengths  

- Needs 

- Abilities 

- Preferences 

Social Identities 

- Sex/gender 

- Race 

- Sexual Orientation 

- Class 

- Ability 

- Other  

Cultural Messages 

- Inferiority/superiority 

- Expectations 

- Stereotypes 

 

Cultural Norms 

- World View 

- Customs and norms 

- Language 

- View of MH/AODA 

- Gender Roles 

- Histories 

Cultural 

Criminal Justice 

- Jails/prisons 

- Police 

- Courts 

 

Other  

- Employment 

- Family 

- Religion 

- Housing 

- Others  

 

Institutional 

 

Issue of Focus 

Individual 

Economic 

- Banking 

- Social Security 

- State Benefits  

- Credit Systems 

- Subsidies  
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